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SPEEDY ELECTRICLTD

EXPERIENCE YOU CAN COUNT ON

Exciting News From Speedy Electric Ltd!

At Speedy Electric Ltd, we are always looking for ways to better serve our amazing
customers. Thats why we are thrilled to announce new annual generator service
plans. We've also launched a special referral program to thank you for spreading the
word about Speedy Electric Ltd.

Annual Maintenance Plans- More Value, Additional Peace of Mind!

When the power goes out, your generator becomes one of the most important pieces
of equipment protecting your home. Like any engine, it requires regular maintenance
to ensure it starts reliably during a power outage and continues operating at peak
performance for years to come. Annual service helps identify potential issues before
they become costly repairs, extends the life of your generator, and gives you
confidence that your system is ready whenever the power goes out.By enrolling in
one of Speedy Electric Ltd’s Generator Maintenance Plans, you're investing in the
long-term reliability of your standby power system. Whether you're looking for basic
annual maintenance or the added peace of mind of 24/7 remote monitoring, we have
a plan designed to fit your needs. Choose the level of coverage that's right for you
and enjoy the confidence of knowing your generator is professionally maintained by
the trusted team that's been serving your community since 1973.

*** |f you would like to be notified when we are coming to unlock a gate, put in a pet
or be home during service please check off 'Please Notify Before Coming' and we will
add you to our annual service list but call to schedule a date.

THANK YOU FOR CHOOSING SPEEDY ELECTRICLTD
Your trust is very important to us and we are honoured to keep your home safe, and
help give you the peace of mind you deserve.

Our highest regards,

Speedy Electric Ltd



SPEEDY ELECTRIC LTD
GENERATOR MAINTENANCE PLANS

Keep Your Generator Ready for Whatever Comes Next
Key Benefits Include:
e Annual preventative maintenance (oil change, new filters, spark plugs, and 21-point inspection)
e Priority scheduling and service
e Free battery replacements (Premium Care Plan only)
e Upgraded Mobile Link - advanced remote monitoring for added peace ofmind
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Service Agreement Details

PLEASE NOTE- If unsure of generator information, leave details section blank
and we will fill in during generator service.

GENERATOR SIZE (KW)-
MANUFACTURER-
MODEL NUMBER
SERIAL NUMBER

Agreement Terms

This agreement shall be in effect for a period of year(s) and may be
terminated by either party within thirty days notice of service due date

By signing, you agree to the selected Generator Mainenance Plan with SPEEDY
ELECTRIC LTD. This agreement remains in effect for the selected term and may
be cancelled by either party with 30 days notice.

NAME: DATE:

ADDRESS:

PHONE:

EMAIL:

SIGNATURE:




Power Up Your Plan - One Referral at a Time

Help your friends and family gain peace of mind and get
rewarded!

When someone you refer purchases their own home standby
generator from us, receive an Essential Care Plan service for FREE.
*multiple years can be added for multiple referrals**

We're here to help you stay prepared and protected, no matter

what comes your way.
Happy With Your Experience?

Reviews are so important for our small, family run business. It
lets others know and trust that we are the right choice for their
generator installation, annual service or unit repair. We would
be so grateful if you could take a moment and leave us a review
on any of these outlets OR simply scan the QR code on your
phone camera and be taken directly there.
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Speedy Electric Ltd.
Generator Protection Plan Terms & Conditions

Plan EnrollmentYour Generator Protection Plan becomes active once payment
has been received. Each Plan is valid for one (1) year from the date of enrollment
unless otherwise stated.

Annual Maintenance Service.

Each plan includes one preventative maintenance visit per membership year.
Services may include (depending on your selected plan):

Oil change

Oil filter

replacement

Air Filter replacement (if applicable)

Spark plug replacement (if applicable)

Battery load testing

Transfer switch operation test

Complete generator exercise under load

Visual inspection of generator components

Inspection of electrical connections

Recording of engine run hours

Service report documenting inspection findings

Remote Generator Monitoring

Advanced Care Plan and Premium Care Plan include Generac Remote
Monitoring (Wi-Fi or LTE, dependingon your selected plan).

Remote monitoring requires:.

Compatible Generac equipmentActive internet connection (Wi-Fi models)Active
LTE service (LTE models)Proper operation of the monitoring hardwareSpeedy
Electric is not responsible for interruptions caused by internet outages, cellular
serviceinterruptions, power failures, or equipment beyond our control.Premium
Protection PlanThe Premium Protection Plan includes:Battery replacement
during your annual maintenance visit if testing determines replacement is
required.One (1) non-warranty emergency service visit per membership year.The
emergency service visit includes labour only. Replacement parts, consumables,
and repairs requiredto restore operation are billed separately.Unused
emergency service visits have no cash value and do not carry over into future
membership years.Additional Repairslf your technician identifies any repairs
that fall outside the scope of your maintenance plan, you will benotified before
any additional work is completed. A quotation will be provided whenever
possible.SchedulingAnnual maintenance visits are performed during regular
business hours (Monday to Friday).Speedy Electric will contact you to schedule
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